Membership Statistical Highlights
December 2009

Membership Numbers

¢ Membership = 142,871 members
o Membership Decrease = net loss of 1,516 members from November 2009 .U.
Regular membership decreased by 602 .D.
Student membership decreased by 1,098 J:L
As compared to December 2005, membership is down by 5,650 .D.
As compared to December 2008, membership is down by 1,363 .U.
Reduced Permanent* Increase = 74 members as compared to November 2009
= This category has grown consistently in the past 5 years ﬂ.
= Since 2005, 3,274 have been added to this category

O 00O OO0

e Reduced Temporary* decreased slightly from 4,471 in November to 4,402 in December

e Membership mix
o 69.2% regular, 10.4% student, 8.8% transitional, 7.7% reduced permanent, 3.1% reduced temporary,
and the remaining 0.8% are associate or other
o The majority of new members are students (70.0%) and regular (27.8%)
o Less new members joined this month 780, as compared to 954 in November 2008

* Year-over-Year Comparison
o December 2009 membership numbers of 142,871 are 1,363 members lower than December 2008

e Renewals
o Less members renewed this month 8,036, as compared to 8,563 in 2008 ﬂ.

e Suspensions
o 3,034 members suspended this month, which is a slight increase from November 2009 when 2,938
suspended, and a significant increase from October 2009 when 2,055 suspended. Compared to the
last 5 years, the number represents a decrease in suspensions. In December 2005 there were 3,347, as
compared to 3,034. However membership humbers in 2005 were significantly higher at 148,521.

*Reduced Permanent = GOLD and Retired (RET) members
Reduced Temporary = Unemployed (UNEMP) and Reduced Income (REDIN) members

Icon Legend

t: Positive news as compared to prior year/month J:L: Negative news as compared to prior year/month
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Renew
| Category | Member Volume
‘Associate ' 28
‘Other [ 0.
'Reduced Perm. 1,175
‘Reduce Temp. | 294/
Regular | 5,}5015
‘Student 211
jTransiti-onaI [ ' 427f
Total o 8,036

New
Category | Member Volume
IAssociaTE 17
Other - 0
:Reduced_P‘erm. | 0|
Reduce Temp. B 0|
Regular | 217
‘Student 546
{Transifional -_ 0!
Total 780

Reinstate
__ Category | Member Volume
‘Associate | 2
Other | 0
‘Reduced Perm. l 21
Reduce Temp. | 6
?ﬁegular 454,
;Stu_dent ‘ 57_4
[T_ransitional { _ 13|
Total 553

Suspend
Category | Member Volume |
Associate 5 30
EOther _ : ' 1;
!Reduced-Perm. “ 555
fReduce Temp. 40
‘Regular ‘ 1,587
‘Student ' 443
Transitional | 878
Total 3,034

Activity by Member Category
December 2009

5.3% _0.3%

2.6%

3.7%

74

Renew Member Volume

W Associate

® Other

m Reduced Perm.
H Reduce Temp.
B Regular

m Student

® Transitional

2.2%

New Member Volume

B Associate

B Other

= Reduced Perm.
B Reduce Temp.
W Regular

m Student

m Transitional

2.4%_ 0.4% 3.8%

/A

10.3%

Reinstate Member Volume

B Associate

W Other

M Reduced Perm.
B Reduce Temp.
B Regular

W Student

® Transitional

1.8%
1.0% 1.3%

Suspend Member Volume

M Associate

B Other

m Reduced Perm.
® Reduce Temp.
® Regular

m Student

m Transitional
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